
 
Your Employment Standards Rights: Foreign National Live-in Caregivers 

 
Information Sheet 
 
 
Foreign National Live-in Caregivers 
As a foreign national working as a live-in caregiver in Ontario, you have employment standards rights under the 
Employment Standards Act, 2000 (ESA).  You also have protections under the Employment Protection for 
Foreign Nationals Act (Live-in Caregivers and Others), 2009 (EPFNA).  You have the right to receive an 
information sheet about your EPFNA rights along with this information sheet. 
 
WHAT ARE MY EMPLOYMENT STANDARDS RIGHTS AT WORK? 
 

You must be paid on a regular, recurring payday, and your employer must provide you with a statement showing 
your wages and deductions for that pay period. 

 
Limits on Hours of Work 
Generally, you cannot be required to work more than 8 hours a day or your regular daily work schedule (if more 
than 8 hours).  For you to work more than the daily limit, your employer must have your written agreement. 
 
Generally, you cannot be required to work more than 48 hours a week.  For you to work more than 48 hours in a 
week, your employer must have your written agreement and an approval from the Ministry of Labour.   
 
Generally, you must have at least 11 consecutive hours off work each day, and 24 consecutive hours off work 
each week, or 48 consecutive hours off work in every 2-week period.  
 
Overtime Pay  
You must be paid overtime pay after 44 hours of work each week. The overtime rate must be at least 1½ times 
the regular rate of pay. 
 
Minimum Wage  
The minimum wage is the lowest hourly rate an employer can pay an employee.  Currently the minimum wage is 
$9.50 per hour and it will rise to $10.25 per hour on March 31, 2010.   
 
Your gross pay, before deductions, must be at least minimum wage.  By law, your employer must deduct 
Income Tax, Canada Pension Plan (CPP), and Employment Insurance (EI) from your total pay and your 
employer must make CPP and EI contributions for you.   
 
If you and your employer agree that you will receive a wage greater than the minimum wage, then that is the 
amount you are entitled to receive. 
 
CAN MY EMPLOYER DEDUCT ROOM AND BOARD (MEALS)? 
An employer can take into account having provided you with room and board (meals) for the purpose of 
ensuring that the minimum wage has been paid.  The amounts that an employer is considered to have paid as 
wages for room and board (meals) are set out below: 
 
Room: weekly 
 private room: $31.70  

 
Meals 
 each meal: $2.55  
 weekly maximum: $53.55  

 
Room and board (meals): weekly 
 private room: $85.25  

 
Your room must be fit for human habitation.  It must also be reasonably furnished, supplied with clean bed linen 
and towels, and be reasonably accessible to proper toilet and wash basin facilities.   
 
Room and/or board is not considered part of wages unless you have actually received the meals or occupied 
the room. 



This information is provided as a public service. Although we endeavour to ensure that the information is as current and accurate 
as possible, errors do occasionally occur.  Therefore, we cannot guarantee the accuracy of the information. Readers should, 
where possible, verify the information before acting on it. 
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Public Holidays 
You are entitled to take a public holiday off work, with public holiday pay, regardless of how long you have been 
working. Ontario has nine public holidays every year. They are: New Year’s Day, Family Day, Good Friday, 
Victoria Day, Canada Day, Labour Day, Thanksgiving Day, Christmas Day, and Boxing Day.  
 
Pregnancy Leave and Parental Leave 
You may be entitled to take 17 weeks of pregnancy leave and 35 weeks of parental leave (if you have taken 
pregnancy leave). All other eligible new parents, including birth mothers who do not take pregnancy leave, can 
take up to 37 weeks of parental leave. These are unpaid, job-protected leaves. To get more information about 
eligibility for pregnancy and parental leave, call the Employment Standards Information Centre. 
 
Family Medical Leave 
You can take family medical leave to provide care or support for certain family members – and people who 
consider you to be like a family member – who have a serious illness with a significant risk of dying within a 
period of 26 weeks. It is unpaid, job-protected leave of up to 8 weeks in a 26-week period. 
 
Vacation With Pay 
You are entitled to at least 2 weeks of vacation time after every 12 months of employment. You are entitled to 
be paid an amount equal to at least 4% of your total wages earned as vacation pay. 
 
Termination Notice and/or Pay Instead of Notice (if employed for at least 3 months) 
Your employer must give you advance written notice, termination pay instead of notice, or a combination of 
both, if you have been continuously employed for 3 months or more and your employment is terminated. The 
amount of notice or pay depends on how long you have been employed by the employer.  
 
CAN MY EMPLOYER PUNISH OR THREATEN ME BECAUSE I ASK QUESTIONS ABOUT MY RIGHTS OR 
ASK FOR MY RIGHTS? 
No.  Your employer cannot do any of the following because you ask for or about your workplace rights: 
 Intimidate you  
 Fire you  
 Suspend you  

 Reduce or withhold your pay  
 Punish you in any way, or  
 Threaten any of these actions. 

 
If you think your employer has punished you for asking about or for exercising your rights at work, contact the 
Employment Standards Information Centre as soon as possible.  If, after you file a claim, we decide that your 
employer has punished you for asking about or for exercising your rights at work, we can order your employer to 
compensate you or pay you any wages you are owed. 
 
You cannot agree to give up your rights 
You cannot agree to give up any of your employment standards rights.  Any such agreement is invalid. 
 
What if I have a question or want to file a claim? 
If you have any questions about employment standards, or believe you have not received your rights and want 
to make a claim to the Ministry of Labour, please contact the Employment Standards Information Centre at  
(416) 326-7160 (toll-free at 1-800-531-5551) or, for the hearing impaired, at TTY 1-866-567-8893.  You may 
also visit www.labour.gov.on.ca for more information or to file a claim on-line.  You can also get an Employment 
Standards claim form at a ServiceOntario Centre.  To locate the Centre nearest you, please call  
1-800-267-8097. Please note that separate forms are used to file claims under the ESA and the EPFNA. 
 
Other languages 
This information sheet is also available in French and certain other languages.  If your first language is not 
English, your employer or recruiter must find out if the information sheet is available in that language and 
provide it to you in that language if it is available.  To find out which languages the information sheet is available 
in, please contact the Employment Standards Information Centre at (416) 326-7160 (toll-free at 1-800-531-
5551) or, for the hearing impaired, at TTY 1-866-567-8893. 

http://www.labour.gov.on.ca/


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


